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TERMS FOR PROVISION OF INVESTMENT
SERVICES

Approved by resolution of sole shareholder No. 20/11-243 as of
November 20, 2023

Current edition approved by sole shareholder resolution No.
026/08-24 as of August 26, 2024, effective from the 04 October
2024

This document, titled “Terms for provision of investment services”
replaces and supersedes the previous document titled “Terms for
Provision of Brokerage Services ”, as approved by Resolution No.
20/11-23 of the sole shareholder of “Sirius Capital”” CJSC on
November 20, 2023. These updated terms apply to all clients who
had accepted the provisions of the prior document.

1. TERMS AND RULES OF
INTERPRETATION

1.1 Whenever used in this document (hereinafter “the
Terms” or this terms) the following terms will have the
following meanings:

“SIRIUS CAPITAL” CJSC or Company or Broker:
“SIRIUS CAPITAL” closed joint stock company,
which was registered by the Board of the Central Bank
of RA upon the decision N 117 A dated on 25.07.2023
and received a license to provide investment services.

“Services”: investment and non-core services
provided by the Broker, specified in clause 3.2 of these
Terms.

“Law”: law of the Republic of Armenia “On Securities
market”.

“TS (Trading System)”: any regulated market and
other resource, organization or system for organization
of trading in securities/derivatives, which in
accordance with certain rules ensures trading in
securities and resources to perform subsequent
settlement, clearing/netting and final settlement of
mutual liabilities.

“TS Rules”: current internal rules, procedures,
policies, instructions and regulations of the TS used by
the Broker for provision of investment services in
accordance with these Terms, the application of which
is mandatory for all members and users of TS.
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“Trading Session”: a period during which
securities/derivatives are traded in the given TS in
accordance with TS Rules.

“Derivative”: an instrument matching the definition of
“derivative financial instrument” set forth in clause 3
of the Law.

“Currency (foreign currency)”: monetary items,
which are considered a legal means of payment in a
state or group of states.

“Agent”: the person facilitating or acting as an
intermediary for provision of Services to the Client by
the Broker.

“Operational day”: the period from 9:30 am to 8:00
pm of any business day, when the Broker performs
operations.

“Transaction”: means purchase or sale of proprietary
rights in Securities or Currencies based on client Orders
in any TS in accordance with that TS Rules or outside
the TS.

“Essential Terms of Transaction”: the type and the
issuer (or its unique code) of the securities, type of
transaction (purchase or sale of securities, exercising
Client’s right via derivatives, subscription Order, repo,
reverse repo), trade volume (quantity of securities),
price limitations (buy, sell, execute) per security (for
nonmarket Orders only).

“System”: a software application (network or internet
based) under the operational management of the Broker
for the provision of brokerage (dealer), custodial, other
investment and none-core services and for executing
transactions. The System incorporates an interface
access to which is the technical means of provision of
Services to the Client.

“Website”: the official website of the Company on the
internet at https://siriuscapital.am/.

“Web Application”: a web-based program operating
on the web server, making it available for the
administration of the Client's Account, using the
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Services, as well as for execution of the Agreement
between a Client and the Broker, opening of Brokerage
and other accounts based on the Agreement and/or the
Terms, submission and execution of the Orders filed by
the Clients to the Broker, submission of reports,
communication between the Client and the Broker and
exchange of  messages/information  (including
electronic notifications).

“Mobile application”: an application developed on
the basis of Android or iOS, making it available for the
administration of the Client's Account, using the
Services, as well as for execution of the Agreement
between a Client and the Broker, opening of Brokerage
and other accounts based on the Agreement and/or the
Terms, submission and execution of the Orders filed by
the Clients to the Broker, submission of reports,
communication between the Client and the Broker and
exchange of messages/information.

“Regulations”: Internal legal acts regulating activities
of "SIRIUS CAPITAL" CJSC approved by the general
meeting of the shareholders, published on the website,
amended from time to time and effective at any
particular moment.

“Agreement”: the Brokerage Account Opening
Application-Agreement executed between the Client
and the Broker, the indispensable part of which are
these Terms, Tariffs and Regulations.

“Tariffs”: “SIRIUS CAPITAL” CJSC Services
Tariffs, published on the Broker’s website, as amended
from time to time and effective at any particular
moment and/or special rates and fees negotiated with
the Client (if any).

“Client or User”: the person who uses the Services
provided by the Company in accordance with the
conditions and terms previously announced by the
Company, or who has applied to the Company to use
this Services.

“Client’s funds”: funds (of any currency) and/or
securities, which the Client provided to the Company
for the purpose of ensuring the execution and final
settlement of their Order or which arose from
(received) as a result of execution of Client’s Order.
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“Financial instruments”: securities, currency,
derivatives and other financial instruments stipulated
by the Law.

“Order”: a document, electronic or voice message, an
instruction sent through the management tools of the
System, submitted by the Client to the Company and
serving as a basis for execution by the Company or
transmission by the Company to third parties at the
expense of the Client's Funds, the purpose of which is
the alienation, acquisition or transfer of a financial
instrument by the Client.

“Message”: delivery, exchange of any information,
notification, Order and any other communication under
the agreement executed between the Client and the
Broker.

“Market Order”: a buy and/or sell Order to the Broker
to be executed immediately at current market prices.

“Margin Trading”: transactions executed, transferred
or routed for execution to other venues (including
through a System) by the Broker on behalf of and based
on the Order of the Client, where at the time of
submission of corresponding Order there are no
sufficient Funds on the Client’s Account to fulfill the
Client’s liabilities and such Funds are conditionally or
actually made available for the Client by the Broker or
the Agent.

“Buy/Sell Stop Order”: the Client's Order to the
Broker to buy or sell a security at current market price
(as Market Order) once the price of the security in the
relevant TS reaches the price specified in the Order.
Due to market fluctuations before actual execution
time, the actual execution price can differ from the
price specified in the Order both to the benefit or loss
of the Client.
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“Buy/Sell Limit Order”: the Client's Order to the
Broker to buy or sell securities at a price not higher (if
buying) or not lower (if selling) than the price specified
in the Order.

“Buy/Sell Stop Limit Order”: the Client's Order to
the Broker, which combines a Buy/Sell Limit Order at
one price and Buy/Sell Stop Order at another price. The
Order is executable only if the price of the security in
the given TS reaches the price defined in the Order; the
Order also contains:

v' the highest price of the transaction if the Client
buys securities,

v the lowest price of the transaction if the Client
sells securities.

“Position or Open Position”: balance of claims and
liabilities of the Client for any transaction, expressed in
currency or securities and not equal to zero.

“Nominal holder”: a person in whose name the
nominal securities owned by other persons are
registered in the Register of nominal securities holders,
with the operator of the securities settlement system or
with another custodian (including in a foreign central
depository or with a foreign custodian) without the
transfer of the right of ownership.

“Nominee account”: Securities account opened by the
Broker with the Operator of the securities settlement
system or other registrar or other custodian, in which
the Securities belonging to the Broker's clients are
recorded. The Securities belonging to the Client
accounted for in the Nominee's account are not
identified as belonging to the Client.

“Brokerage Account”: an account holding the
Client’s funds opened at the Company on behalf of the
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thnpah pu:

1.4, Gpt wyihuywnpth wy pwb sh plunid unyb
Muydwbbtiph nplik gpnyph Inbptin hwdwnbpunhg

Client for the purpose of carrying out investment
transactions with financial instruments.

“Securities account”: the integrity of the electronic
records maintained by the Broker with regard to the
account holder, securities registered in the account of
the holder, rights and restrictions over those securities,
period of registration and record-keeping of securities,
and other information prescribed by the regulatory
legal acts of the Central Bank.

“User's page” or “Account”: the user’s personal page
or personal account, which is created after registration
on the Site, Web application, Mobile application and
enables to perform operations with Brokerage and
Securities accounts.

“Password”: a combination of numbers, letters and
special characters created by the User according to
special criterions established by the Company, which is
used by the latter to identify the User and allows to
access the System and use available Services.

“Sirius ID or PIN Code: a combination of unique
numbers, which is formed by the Client in the moment
the Account is created and used to identify the Client,
conclude contracts with the latter and/or confirm
Orders/instructions for the execution of transactions.

1.2 Other terms and definitions shall have the meaning
defined by and used in the Law of the Republic of
Armenia “On Securities Market”, other laws and
bylaws of the Republic of Armenia, and the
Regulations, published on the Website, amended from
time to time and effective at any particular moment.
Whenever there is room for more than one
interpretation of the provisions of the Agreement, the
meanings and definitions set forth in the Regulations
shall prevail.

1.3 Any and all terms used in the Agreement but not
defined in the laws and bylaws specified in the above
clause 1.2, shall be interpreted based on applicable
business customs and international practice.

1.4 Unless the context explicitly states otherwise, the
provisions of these Terms should be interpreted as
follows below:
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2. LYUELO® HLOF3ELEN
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2.3. Ppnpliph Unnuihg wnwewnynn
Ownwynpnibdtiphg oquyt gwbljugnn wbhawbg

1) Any citation from or reference to any document
(including without limitation the Agreement, Terms,
Tariffs) means citation from or reference to the then
valid and effective version of such document as
amended and modified, unless otherwise expressly
implied by such citation or reference;

2) Any and all references to clauses shall mean
references to the clauses of these Terms, unless
expressly stated otherwise;

3) The captions and headings used herein are for
convenience of reference only and shall not control or
affect in any way the meaning, construction, or
interpretation of any of the clauses herein;

4) Unless the context requires otherwise, terms in the
singular number include the plural, and those in the
plural include the singular;

5) Any and all reference to any person or party shall
mean also from time-to-time reference to the
representatives, substitutes and/or successors of such
person or party;

6) The usage of the phrases “this agreement” and “the
Agreement” shall refer to the Agreement, including
these Terms, Regulations, Tariffs;

7) Expressions ‘“hereby”, “herein”, “according to
this” and other words with similar meaning used in the
Agreement refer to the clause containing such
expression.

2. GENERAL PROVISIONS

2.1 Hereby are defined the procedure, conditions, rules
and other basic provisions for providing Services to
Clients.

2.2 The Agreement (including the Terms and Tariffs)
are considered a public offer presented by the Broker to
persons who initiate to receive Services provided by the
Broker and which the users can accept only by fully
adhesion.

2.3 The offer is considered accepted by the users who
initiate to receive the Services offered by the Broker:
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2.3.1 from the moment the Client signs/executes the
Agreement (application -agreement) based on the
Broker’s template, or

2.3.2 through Account by ensuring two-factor
authentication/verification, including matching
of the username and Password and from the
moment they give their consent (enter the PIN
code) in the appropriate field of the application-
agreement after which the offer, together with
these Terms, Regulations and Tariffs, is deemed
to be a binding agreement concluded between the
Broker and the Client,

24 By accepting the offer, the Client
certifies/guarantees and agrees that:

v' The Client is a person/an entity organized and
validly existing under the laws of his/her country of
registration (citizenship) and has all legal powers and
competences required to execute, deliver and perform

the Agreement.

v" The authorized signatories of the Agreement are
properly empowered to sign/accept it on behalf of the
Client pursuant to applicable laws and regulations,
Client’s charter and internal legal regulations (for legal
entities) as well as and thereby create, amend and
terminate legally binding and enforceable rights and
responsibilities for the Client.

v' The personal data provided by the Client are
accurate.

v" Any information and documents provided to the
Company are correct and complete, and in case of
submitting false information, the Client is informed
about the responsibility defined by RA legislation.

v' The Client has got/will get acquainted with the
Terms, Regulations, Tariffs, declarations and
representations, disclaimers, conditions and other
documents. The Client has no questions or objections,
whatsoever, regarding such rates, fees, declarations and
representations, disclaimers, terms and conditions.

v' The Client has got/will get acquainted with and
agrees to the Account creation offers, the identification



qnpoptipughli,  hiswtu  Gwl  npwbighg  plunn
Cuytipnipjubd Ynnihg Juqiwlipyguwd wyghwbtiph
W/jud pnoniudiph W/iuwd tgtpotph mpudwunpdwibnp,
nnuibg huiwnp vwhdwbyuwd yquypdwbbtphb:

v Muydwbwgph oppwbwjipnid Ppnptiph Ynndhg
gnpownp Juptint hmiwp oqgunugnpoynn b unmwgynn
hn dhengtitpp  (Phtwbuwlub  gnpdhplibpp  W/jud
npudwlut dhenghtipp) dwipwptintjud sk Gppnpn
wbhdwbg hpwynibpbbtpnyg, unwgyty G ophtwlui
twhwwuphny b ny th Yhpy Juuyywo skt thnnbiph
Ywugdwl, whwptlsnipub Phtw v npiwt,
pUipulynptph  Jwéwnph, dwpnljubg Jwwnph,
hwpltiph Jéwpnidhg puniuuthbne bt wyp hwbguynp
gnponiLitinipyui htim, thudwdwbwl] hwdwawyutny,
npytiugh Ppnptipt hpwjutwgbh pninp whpudtiym
gnponnnipynLbbbipn, npnip wwhwbeymd th pun
whwptppniputt  htwbuwynpiwtt . thnnbph
Muwgiwb ntd wuwypwuph dwuhd optibunpuub L
Ppnptiph Gkppht hppugujub wjntiph, W dhuyt hwpyh
pugniit wipgbynn hhdptiph pugujuynipjun nhiypnid
pugh/wnhiugiih Goqwd hwphy(tbp)p:

v' Uhtslk  Muwydwbwgph  Yapnudp/hwununnidp
twhiuy tiu Swlinpwgt] L Nwypdwiwgph, Muwypdwbbbph
bl Uwljugbtiph pnjuimuynipyubi n yuydwbbbphi,
wndbtinetinpnid - Gbpnpnudttph . hpujubwgdwd  htin
Juuwo nhultipht, dwinpughy/dwinpubwmnt
Muydwbwgph ppwijoipnid juid b juwmwpnida

MNuydwbwugnph hn Unnthg utipnluywgynn
/atpjuyugyud wndtipnehph atinpptipdwt/
omnwpuw/ wmbhophtdw gubljugud
gnpownbnipniibiph b <wbdbwpupuwljubbbph
pnjuimulmpyuip,  hp  Ynndhg  Gtiphuywgynn
gnpodwnblnipniitiphg b <wbdbwpupuljubitiphg
jnipuwpwbyniph . dwuny  hwunmwunnmd B, np

wmbtintljugywo | 8 mhpuytitnnid L
gnpdwnblnipniibtph b <wbdbwpwpuwljubbbph
tpuyugiwt Wud npubgnid ipJuwd wipdbpnpbph

ybpupbipuy — npnpnud@iip juyugbtine hudwip
wbhpuwdpn  wdipnnowjult  mbntjuwnynipjubp,
tipunyuy, uwljuylt suwhdwthwlytnyg wyn
wipdtienptnh nbintiljunduljub phpphihb,
wgqnuignht, wnwewnyh wuydwbotiph,
uwhdwbwhwynudtppht . wwhwbeltiphti, W
hudwyunuwuhiwtnid £ <wbabwpupujubttph

Utpyuyugdiw /updtpnpetph dinpptpdwd/omwpiwh
W/jud mbophtiw @ hwdwp vwhdwtgwd gutjugud i
pnnp yuwhwbebtipnht:

v Muydwbwgpny hpt dwwnnigyud
Ownuwynipyniblitipnh nhuiwg Jawnhitinp i
Ownwynpnibdtipp  dwwnnigbine  hwdwip  Ppnpbiph

Upwd wyp dwpuubpp Fpnptiph Ynndhg whwlgtivn

process, as well as to the promotions and/or bonuses
and/or gifts organized by the Company arising from
them.

v Client’s funds (securities and cash) used by the
Broker for execution of transactions under the
Agreement are free and clear of any third-party rights
and have been obtained legally and are in no way
related to money laundering, terrorist financing, drug
sales, human trafficking, tax evasion and other criminal
activities. The Client agrees that the Broker may take
all necessary actions required under the legislation and
the internal legal regulations of the Broker on
combatting money laundering and terrorism financing,
and that the Client can open/activate the specified
account(s) only in the absence of grounds prohibiting
the opening of the account.

v Before entering into/accepting the Agreement, the
Client has got acquainted with the Agreement, Terms,
Tariffs, with the risks associated with the
implementation of investments in securities and has
got/will get familiar with the content of operations and
Orders for buying/selling/administering securities
under the Agreement or for the purpose of the
performance of the Agreement submitted/to be
submitted by the Client. As regards each operation and
Order submitted by the Client, the Client confirms that
he/she is well-informed about and knows the entire
information necessary for making decisions on
performance of the operations and submission of the
Orders and/or the securities specified therein, including
but not limited to the securities information
memorandum, prospectus, terms of the offering,
restrictions and requirements, and the Client meets any
and all requirements for Order submission
(buying/selling/administering the securities).

v Any and all amounts payable to the Broker for the
Services provided within the framework of the
Agreement shall be charged to the Brokerage Account,
Client’s accounts with the Broker.
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v" The Client fully understands that the Securities
account is not a primary depository for the securities
thereon and the Broker does not keep their ownership
register. The Broker acts as the nominee of the
securities on the account before other custodians of the
same securities subject to the terms and conditions of
agreements and covenants executed with such
custodians. On nominee accounts, the securities owned
by the Client are joined with the securities owned by
other clients of the Broker or other custodians without
identification of their proper owner. The securities
owned by the Client are identified as such solely on the
Securities Accounts with the Broker. In case of foreign
securities, the custodians servicing the nominee
accounts of the Broker also can act as nominees of the
same securities before other custodians with whom
they have nominee accounts. Thus in case of foreign
securities custody services are global multi-level
nominee system-based, where the securities at each
level are identified solely in the name of the party
which is the direct client of the custodian (e.g. in the
name of another custodian for custodians on different
levels or in the name of the Client for the Custodian).

v' The Client acknowledges that there are some
operations through the Accounts which cannot be fully
or partially performed and/or their performance may
become impossible and/or delayed for an indefinite
period and/or performed in violation of any deadlines
set by the Agreement and/or RA legislation due to the
specifics of the global multi-level nominee system,
and/or due to the requirements of RA legislation, UN
Security Council resolutions, norms of international
law, international and foreign sanctions and/or
restrictions and/or any other circumstances beyond the
reasonable control of the Broker.
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v" The Client is informed, that his funds and securities
may be accounted for in the nominee account or in the
securities or bank account opened in the name of the
Broker, and also realizes the risks associated with
holding funds and securities in these accounts, in
particular, possible conflicts of interest, loss of funds,
commercial, operational, legal, reputational,
governance and credit risks.

v The Client is informed about the use and possession
of his funds by the Broker for his (Broker's) benefit,
including the possibility of pledging or lending his
funds on behalf of the Broker, as well as of the
possibility of accounting for his funds as a means of
ensuring the fulfilment of his/her obligation and gives
his unconditional consent.

v When signing the Agreement, The Client
understood and allowed that, if necessary, the
Company will process the provided personal data
(name, surname, patronymic, date of birth, month, year,
registration address, passport data: series, number, by
whom, date of issue, month, year, identification card
data: number, by whom, date of issuance, month, year,
public service license plate, photo) in accordance with
the provisions of the RA Law "On Personal Data
Protection™ in order to carry out his identification, to
ensure his ability to use the Services provided by the
Company in any legal way and by all means not
prohibited by law.

v" The Company may transfer the provided personal
data to third parties, to organizations cooperating with
the Company on a contractual basis for the purpose of
ensuring his identification and his consent is considered
given to all the aforementioned third parties and any
such third party has the right to process his personal
data based on this consent.
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v Withdrawal of consent to personal data processing,
as well as requests for correction, destruction,
termination of data processing or other actions related
to processing, shall be carried out in writing or
electronically, clearly presenting the relevant request to
the Company.

2.5 Subject to the Agreement and the Terms the Broker
hereby warrants that:

v It has all the legal powers and competences
required to execute the Agreement with the Client.

v It has obtained all the licenses and permits required
for provision of the investment services by the Broker.

v The authorized signatories of the Agreement are
properly empowered to sign it on behalf of the Broker.
2.6 The Agreement (including this terms) is drawn up
in Armenian and English, in case of any inconsistency
the Armenian version shall prevail.

3. SUBJECT OF THE AGREEMENT

3.1 In case the Client accepts the Agreement (offer), the
Broker shall provide to the Client the Services
stipulated in the clause 3.2 of this terms in accordance
with the provisions stipulated by the Terms and for the
fee specified in the Tariffs.

3.2 Within the framework of the Agreement the Broker
provides to the Client investment and non-core services
on securities market, including the market of
derivatives and custodial services, in particular:

3.2.1 Receipt of the Client’s Orders to execute deals out
of the Client’s funds and routing such Orders to other
parties for execution.

3.2.2 Based on the Client’s Order execution of
transactions with financial instruments at the expense
of the Client but on behalf of the Broker, including
execution of transactions for participation in
(subscription  for) initial public offering and
transactions aimed at exercising the rights under
derivatives.

3.2.3 Execution of transactions  with financial
instruments on behalf and at the expense of the Client
based on the Client’s Order when, in the Broker’s
reasonable opinion, execution of the transaction on
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behalf of the Client ensures more profitable terms and
conditions for the Client and is allowed by the TS rules,
or the transaction is a margin trade (while the Broker
undertakes to take all reasonable measures to execute
the Client's Order under the best conditions for the
Client, taking into account the price specified in the
Order, the costs, the transaction execution period
(speed), the probability of execution of the Order and
final settlement, the total volume of the Order, the
nature of the Order and its execution other factors).

3.24 Execution of transactions with financial
instruments on behalf and at the expense of the Broker
based on the Client’s Order, under the condition of
ensuring the fulfillment of the Broker's fiduciary
obligations to the Client and the obligation to execute
the Orders on the best possible terms for the Client.

3.2.5 Any transaction that may be required for the
settlement under the deals specified in clauses 3.2.1-
3.2.4 above, in particular, the Broker charges to the
Client’s account the funds and fees required to perform
deals or credits to the account funds received during
trading.

3.2.6 Implementation of activities related to the custody
of the Client's securities and the accounting and transfer
of ownership and other property rights to the securities,
acting as the nominee of the Client's securities at the
custodians.

3.2.7. For the purpose of implementation of the rights
arising from the Client's securities organizing exchange
of information and documents between the issuers or
custodians and the Client subject to applicable law.

3.2.8 Reporting to the Client on the transactions
executed by the Broker and cash flows caused by the
transactions executed by third parties based on the
Client’s Orders received by the Broker and routed for
execution.
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3.3. The Client shall provide to the Broker adequate
compensation in accordance with the Tariffs for any
and all Services rendered by the Broker.

4. USER ACCOUNT CREATION, CLIENT
IDENTIFICATION, ACCOUNT OPERATIONS

4.1The Account is managed by the Client through the
Web application and Mobile application.

4.2. To create an Account, the Client enters the Site,
Web application, Mobile application fills in the
necessary data (name, surname, mobile phone number,
etc.), accepts the terms, creates a Password and
confirms the account creation in accordance with the
instructions.

4.3 Each e-mail address or mobile phone number may
be used only once to receive Services with an Account.

4.4 The Client may create an Account by passing
identification.

4.5 After account creation and identification, the Client
has the right to manage the account, use the Services in
accordance with the Agreement and Tariffs.

4.6 Account replenishment shall be performed online
by identifying the Client and replenishing the Account
from the Client’s bank account.

4.7. Any and all approvals, consents, notices,
operations and Orders approved by the Client via
Account (ensuring two-factor
authentication/verification — necessary to  access
Account, including matching of the username and
Password, confirming the PIN code) and/or sent by the
Client from the e-mail address mentioned in the
Agreement (used for Account creation/managing),
shall be considered properly presented and identified,
and the approvals, consents, notices, operations, Orders
and any other documents (including the Agreement)
received in the specified Order shall have the same
legal effect as their original paper-based versions
bearing the handwritten signature/seal of the Client.
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4.8 The Client's Order regarding the execution of
the transactions specified in clause 3.2 of the
Agreement is executed only if the balance of the
Account is sufficient to fulfill the Client's Order, taking
into account the Broker's remuneration, (except for the
cases when it is executed or is
communicated/transmitted an instruction to conclude a
transaction with Margin), otherwise the execution of
such transaction is rejected.

Execution of an Order may be rejected if:

v the Order does not comply with the form and
substance defined in these Terms.

v" It was not presented in the manner defined by
the Terms.

v' The Broker has serious doubts about the
authority of the person to submit the Order as a result
of performing the actions to verify the identity of the
Client defined by the Agreement and the
Regulations.

v' Agents refuse to accept and/or execute the
Order submitted by the Client, taking into account
their lack of ability to ensure the
conclusion/execution of transactions in certain
markets and trading platforms.

v" It has become objectively impossible for the
Company to fulfill the Order or transmit it for
fulfillment for any reason beyond its control.

v/ Certain prohibitions or restrictions are
established or applied by the relevant trading
platforms or Agents that makes the execution of the
Order impossible.
v'As a result of execution of the Order, the
legislation or the requirements set by the Broker
may be violated (including the rights or legal
interests of the Broker or a third party may be
violated).
v"In other cases defined by legislation or the
Agreement.
4.9 All operations performed with the Account are
reflected in the history section of the User’s page, and
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in the case of the Client's order, a message about this
operations is sent to the e-mail address specified by the
Client.

4.10 Where the Client accepts the Agreement via
Account (ensuring two-factor
authentication/verification — necessary to  access
Account, including matching of the username and
Password), the Client represents and warrants that he is
aware of the fact of having been classified as a non-
professional client with respect to all the
Services/Transactions specified in the
Agreement/Terms, whereby he acquires the right to use
of the legal remedies aimed at protection of non-
professional clients.

5.RIGHTS AND OBLIGATIONS OF THE
PARTIES

5.1. The Client has a right to:

5.1.1. use the Services in accordance with the terms of
the Agreement,

5.1.2. get information about the offered Services,
Tariffs and other conditions,

5.1.3. receive information on all operations performed
on the Account,

5.1.4. to request the Broker to repay or otherwise
dispose of the balance of the funds in the Account at
any time in accordance with the procedure provided for
in the Agreement.

5.2 The Client is obliged to:

5.2.1 furnish to the Broker in a timely manner accurate
information and valid documents (photocopies of the
original) required by the Broker for Account opening
and execution of Services as prescribed under the
Agreement, as well as immediately notify the Broker in
case of changes to this information and/or documents,

5.2.2. use the Services personally and exclusively for
lawful purposes,

5.2.3 properly pay any and all amounts due and owed
to the Broker for the Services in accordance with the
terms and conditions of the Agreement and the Tariffs,
as well as shall reimburse to the Broker any fees paid
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by the latter to the TS’s and Agents except regular
commission fees commonly charged by the Agents for
execution of transactions,

5.2.4 not to provide the Account data to other persons,
otherwise, to bear responsibility for the transactions
made by third parties using their Account,

5.2.5 refrain from using the Broker's Website, Web
Application in any way not provided for by the
Agreement,

5.2.6 immediately notify the Broker of all detected
discrepancies and unusual circumstances, including in
the event that any notification or Order on the Website
and/or Web Application is incorrect or not reflected,

5.2.7 ensure confidentiality and protection of account
management credentials against unauthorized use.

5.3 The Broker has a right to:

5.3.1 refuse any transaction and suspend all Services or
any part of them in case of detection of error, violation
or forgery, as well as in cases where the Broker has
doubts about the legality of the transaction, including,
but not limited the legality of obtaining means of funds
used for the transaction (in accordance with terms set
forth in the Company’s “Combating money laundering
and terrorism financing” regulation), or the protection
of the valid conditions of the Account management
from unauthorized use,

5.3.2 without prejudice to the fiduciary obligations to
the Client, involve third parties while providing
Services to the Client without prior consent of the
Client. The Broker has the right to involve other
organizations at its own discretion. The Broker may, at
its own discretion, involve other organizations to
perform the Client’s Orders, including persons
specialized in the securities market, as well as use the
services and TSs provided on the international and
local markets by other organizations, unless the Client
has clearly indicated the name of the particular
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intermediary with which the Broker has established
contractual relations,

5.3.3 block the Account (including identifiers)
and/or require the Client to change the Account
management credentials if the Broker has doubts about
the protection of this credentials from unauthorized use
or there is a reliable information that they belong
to/another person,

5.3.4  obtain, process and store information about the
technical means used to manage the Account,

5.3.5 based on changes in legislation or technical
necessity, to change the requirements or other
conditions for Account identifiers by notifying the
Client in advance,

5.3.6  Implement additional
transaction execution.

security tools for

5.4. The Broker is obliged to:

5.4.1 render the Services specified in the above clause
3.2 in good faith and in businesslike manner in
compliance with the imperative rules applicable to the
Broker’s obligations under the legislation of the
Republic of Armenia,

5.4.2 implement necessary measures to ensure the
possibility of using the Services and the proper quality
of the Services within the limits of the available
technical capabilities,

5.4.3 provide the Client with information on the
Account balance and the operations performed on the
Account,

5.4.4 take measures for protection of the privacy of
information exchanged through the System and for
protection from unauthorized access, use and/or
disclosure by third parties,

5.4.5 inform the customer about the occurrence, change
or elimination of all those circumstances that are of
essential importance for the execution of the
Agreement, in particular publish the Tariffs and
regularly update the details of the Services, publish the
System Rules, etc.,
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5.4.6 shall take all reasonable steps to execute the
Client’s Order on the best possible terms for the Client,
taking into account the transaction price specified in the
Order, costs, timing (speed), the probability of
executing the Order and making a final settlement, the
total volume and nature of the Order and other factors
related to execution of the Order,

5.4.7 implement other obligations under the
Agreement.

6. ORDERS
6.1 To execute a transaction the Client gives an

Order to the Broker which should contain the Essential
Terms of Transaction. The Order may also contain
specification of any Order type defined in these Terms,
as well as time restrictions (Time In Force, abbreviated
TIF, expressed in days or “good till cancelled”). Where
the type of the Order is not specified, it shall be deemed
a Market Order. Where the TIF is not defined, the Order
is in force until the closing of the first Trading Session
begun at the time or after placing of the Order in the
given TS.

6.2 The transactions out of the funds of the Client
shall be executed based on Orders containing the
Essential Terms of Transaction, completed in form and
manner defined under the Broker’s internal regulations
and bylaws related to investment services (an exhibit of
the form is posted to the Broker’s official website),
when in hard copy, and/or sent via e-mail, t and/or
other electronic communication means, and/or
communicated to the Broker by phone and/or via
appropriate management tools of Account.

6.3 Where the Client chooses to place the Order
via e-mail option and/or other electronic
communication means, and/or via appropriate
management tools of Account, the Client understands
that, due to technical and other reasons beyond control
of the Broker, the Order might not reach the Broker or
might be delayed in reaching, or sent by non-authorized
persons or otherwise become known to such persons
due to, among others, system failures, unauthorized
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access or unauthorized use of Passwords, etc. Hereby
the Parties agree that the Broker shall not be held liable
for any loss incurred by the Client as a result of
circumstances defined above. The Parties also agree
that any Message received from the Client’s e-mail
address specified in the Agreement (used for Account
creation and managing) shall be considered by the
Broker an Order duly received from the Client.

6.4 Where the Order has been placed via electronic
channels, the Client can check whether or not the
Broker has received it by calling the authorized person
of the Broker. During the phone conversation, the
authorized person shall confirm or deny the receipt of
electronic Order with the Essential Terms of
Transaction. The receipt of the electronic message may
be also confirmed by the system operator if the Client
requests the delivery receipt in which case, however,
the Broker shall be not held responsible for the
accuracy of the receipt confirmation service.

6.5 The Broker shall record the Orders placed by
the Client by phone. Hereby the Client agrees to the
recording of their communication with the Broker. If
the Order is placed by phone, the authorized employee
of the Broker may ask the caller questions to verify
their identity, including the PIN Code, Agreement
details, etc. The Order shall only be accepted if the
Client has been properly identified based on the
answers received.
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6.6 When placing the Order over the phone, the
Client shall articulate the terms defined under clause
6.1, which shall be repeated by the authorized person.
If the terms are repeated correctly, the Client will
confirm them by saying “I confirm”.

6.7 If on paper, the Order shall be submitted to the
Broker personally in 2 copies. One copy shall remain
with the Broker, the other shall be returned to the Client
with “Accepted” note and the Broker’s signature on it.

6.8 The Client shall take all necessary measures and
ensure proper oversight to prevent access to its Account
and/or the PIN code and/or official e-mails or other
communication means by any person not so authorized
(unauthorized persons). Accordingly, the Broker shall
not be held liable for any case when the information on
the Client and/or the Client’s Orders has become
available to unauthorized persons and/or the Order or
other communication have been provided on the
Client’s behalf by persons not authorized so, and have
been executed by the Broker, provided that Broker has
taken reasonable measures to identify and verify the
identity of the Client/person acting on the Client’s
behalf, as well as to check their authorities. In all cases,
all legal risks and consequences arising from
unauthorized or illegal access to its Account and/or the
PIN code and/or official e-mails or other
communication means (including the risk of abuse of
authority) shall be borne by the Client.

6.9 The Broker has the right to reject accepting,
transmitting or executing the Client’s Order in the
following cases:

6.9.1 absence of the Client’s or their authorized
representative’s ID and other identification data,
or suspicion of inaccuracy or inconsistency of
such data,
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6.9.2 not placing the Order in accordance with the form
and substance defined under clauses 6.1-6.4,

6.9.3 noncompliance of the Order with the Republic of
Armenia legislation and these Terms,

6.9.4 if it is actually impossible for the Broker to
transmit or execute the Order for any reason,
including the absence of contractual relations
with the Agents, refusal of the Agents under the
existing contractual relations to accept and
transmit the Orders, etc.

6.10  The Broker shall take the following reasonable
steps to identify the Client/person acting on the Client’s
behalf and/or verify their authorities:

v" In case of Orders submitted in paper: matching of
the signature and seal placed on the Order (sufficient
similarity) with the signature and seal (if any) of the
Client and/or the person authorized to act on the
Client’s behalf.

v In case of Orders submitted electronically:
matching of the e-mail address used for sending the
Order and the e-mail address specified in the
Agreement (used for Account creation/managing).

v In the case of Orders submitted via Account:
ensuring  two-factor  authentication/verification
necessary to access the System, including matching
of the username and Password, confirming the PIN
code.

v" In case of Orders submitted by phone: matching
the PIN Code generated by the Client or one-time
code sent to the telephone number agreed with the
Client under the Agreement and. Where this is not
possible, the Client’s identification and identity
verification shall be carried out in accordance with
the internal regulations of the Broker
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6.11  The Client may recall the submitted Order or
change its price, quantity/value, term or fees by sending
a corresponding Message subject to clauses 6.1-6.4 of
these Terms. The Message shall be accepted for
execution provided the offer or Order for execution of
the transaction has not been executed or accepted by the
Broker yet. The recall Message shall be considered to
have been accepted at the time it reaches the Broker’s
representative. If the recall Message is accepted, it may
be executed within the next 10 (ten) minutes after
submission of the Order, unless the Parties agree
otherwise. Furthermore, if the transaction has been
executed in the period between the receipt of the
Client’s recall Message by the Broker and recall
confirmation by the corresponding TS, the recall Order
is not executed.

6.12  If the value of the Transaction specified in the
Order given by the Client exceeds 1,000,000 US dollars
or its equivalent in another currency, the Client shall
notify the Broker of the intention to place such an Order
at least 3 business days prior to placing the Order.
Otherwise, the Broker shall have the right to reject
accepting the Order.

6.13  In case of transactions on the primary market,

the Broker has the right to reject accepting the Order, if

the Client submitted it in breach of the below-stated

terms:

6.13.1 by 11:00 a.m. of the auction day for RA
government bonds,

6.13.2 within 30 (thirty) minutes prior to the time
specified in the placement terms for corporate
bonds.

6.14  The Client can submit a Margin Trading Order

and receive financing or securities loan from the
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Broker, if the Client has executed a supplementary
Covenant with the Broker and subject to the terms and
conditions of such Covenant.

6.15  The Broker has the right to reject the received
Order, if after its receipt it appears that there is no
sufficient amount on the Client’s Account to execute
the transaction (except for Margin Trading) and charge
the fees. Hereby the Broker reserves the right to charge
amounts to the Client’s Account without further notice
during or any time after execution of the transaction.
The Order might also be rejected, if the Funds available
on the Client’s Account are encumbered with third
party rights or blocked.

6.16  In case of rejection of the Order, the Broker
shall give immediate notice to the Client in one of the
ways provided in Chapter 14 of these Terms.

6.17  The Broker has the right to reject/not execute
the Order submitted by the Client or the Order
withdrawal message depending on the market type
(exchange, OTC, regulated or not) and location, nature
of the transaction, timing of execution, time frames
necessary to ensure the depositing processes and/or the
cutoff timing (if any) for submission or withdrawal of
the Order by the Broker. In any case, the Broker shall
inform the Clients about any restrictions, barriers and
details known to the Broker in connection with
execution of the Orders and respective deadlines, by
posting an announcement on its official website and
informing the Client via communication method
chosen by the latter.

6.18  Any restrictions set by TS’s or the Broker’s
partners with regard to the minimum quantity/value of
bought/sold securities per Order refer also to the
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Client’s Orders. It is the responsibility of the Broker to
keep the Client informed about such restrictions.

6.19 The Client acknowledges that the types of
tradeable securities, trade value and Order submission
deadlines are limited to the list of eligible securities,
volume restrictions and Order submission or execution
cutoff dates set by the Agents and TSs ensuring
execution of Orders. In any case, the Broker shall
accept all Orders during Operational Day. Any Market
Order submitted after completion of the Trading
Session in the TS shall not be executed or routed for
execution until the beginning of the next Trading
Session.

7. MARGIN TRADING AND TRANSACTIONS
WITH DERIVATIVES

7.1  The terms and conditions of investment
services with respect to Margin Trading shall be
defined by a separate covenant to be executed between
the Broker and the Client, forming (if executed) an
indispensable part of the Agreement and regulated by
these Terms as far as they do not contradict its
provisions.

7.2 Investment services with derivatives shall be
provided in accordance with the terms, conditions and
restrictions defined by the TSs and Agents dealing with
trade in such derivatives.

7.3  Where the Client’s Position in transactions
with certain Derivatives is open, and at the time of
opening of the Trading Session preceding the Trading
Session during which the Derivative was executed in
the given TS (hereinafter “Funds Availability Time”)
there are no sufficient Funds on the Client’s Account to
fulfill the obligations deriving from the Derivatives, the
Broker shall be hereby entitled to close the Client’s
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Position in relation to the Derivatives by selling the
Derivatives. Likewise, even if at the Funds Availability
Time there are sufficient Funds on the account, the
Broker shall be entitled to reject and not forward for
execution any Order of the Client from the Funds
Availability Time until closing of the Position by the
Broker or actual execution of the Derivative, if the
trade value of such Order exceeds the difference
between the total balance of Funds on the Client’s
Account and the amount necessary to consummate the
trade.

8. ACCOUNTING OF FUNDS. CUSTODY
AND FINAL SETTLEMENT
OPERATIONS

8.1 The Broker keeps the Client's funds in an
account(s) opened for the Client with a third party.

8.2 To ensure proper and separate bookkeeping of
the Client’s funds and/or financial instruments used and
received in the course of provision of the Services, the
Broker shall open for the Client brokerage accounts (in
different currencies if necessary) pursuant to the
account opening, managing and closing procedure of
the Broker.

8.3 The Broker accounts for the Client's funds and
maintains the brokerage accounts in such a way that
allows at any time and without delay to separate each
Client's funds from other clients' funds, as well as from
the Broker's own funds.

8.4 For accounting of the Client's securities
intended for the provision of investment services and
received as a result thereof, the Broker opens and
maintains a Client's Securities Account based on the
Agreement.

8.5 The difference between the balance on the
Brokerage Account (to the extent that it is not
encumbered by accepted or executed Order or the
Broker’s or third party rights) and amounts payable to
the Broker under this Agreement shall be the open-
ended liability of the Broker to the Client.
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8.6 Any and all transactions by the Brokerage
Account of the Client shall be limited to the following:

8.6.1 Debit: transfer of amounts from the Brokerage
Account to bank accounts of the Client with the
Broker or other banks,

8.6.2. Credit to the Client’s brokerage account from the
Client’s bank accounts with the Broker or other
banks,

8.6.3. Operations required to perform Final Settlement
in accordance with these Terms.

8.7 An Order to execute a transaction, given
pursuant to these Terms, is also an instruction to
perform a relevant custody operation by the Client’s
securities account, in particular:

v’ acceptance/crediting of securities to the
account,
v' transfer/withdrawal of securities from the
account,
v" blocking/pledging of securities in favor of third
parties and/or the Broker.
8.8 The Client can also give an instruction to the
Broker to execute a transaction (crediting, debiting,
transfer, blocking, etc.) by their securities account not
related to any brokerage Order.

8.9 For the purposes of these Terms Final Settlement
means performance of the Client’s liabilities as a result
of transactions executed by the Broker based on the
Order and acceptance of performance by the
counterparty, in particular:

v/ acceptance, transfer of
securities,

v’ transfer, acceptance and registration of cash,
replenishment of floating balance with
Derivatives,

v’ currency exchange required to complete the
transactions specified in sub-clauses 1 and 2
above.

8.10If (i) the currency of the accounts included in the
Brokerage Account differs from the currency required
to ensure Final Settlement under the transactions
executed based on Orders, or (ii) the Client’s balance
on the account in transaction currency is not sufficient,
the Broker shall convert the amounts into the required

registration and
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currency at the rate prevailing in the Central bank of
RA or agreed with the Client for AMD, the currency
required for Final Settlement or the currencies specified
below. The Broker shall first use the balances on USD-
denominated accounts, then balances on AMD
denominated accounts, then EUR and then RUB
denominated funds respectively.

8.11 If the CBA does not define exchange rates for the
currencies required to complete Final Settlement for the
transaction, the Broker may refuse to execute the Order
or to route it for execution.

8.12The Broker performs Final Settlement for the
Client without further instruction. Hereby the parties
agree that the Client’s Order to perform operations is
also an instruction to perform Final Settlement with the
Client’s funds.

8.13 The Client shall ensure that at all times there are
sufficient Funds on the Client’s Accounts to enable the
Broker to complete Final Settlement in accordance with
these Terms. This obligation shall not refer to Margin
Trading in which case the Client shall nevertheless
ensure the availability on their accounts of Funds
required to secure the Client’s liabilities to the Broker
in accordance with Margin Trading covenants.

8.14 By signing the Agreement the Client agrees that
the Broker may disclose the information containing
commercial or work related secrecy of the Client to the
tax authorities of the Republic of Armenia in
connection with write-off of the Broker’s monetary
claims (assets) to the Client in cases and to the extent
provided for under the laws and regulations of the
Republic of Armenia.
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8.15 The terms and conditions of transactions through
the Brokerage Account, the specifics and limitations
thereof are set forth in the Regulations.

9. BROKER’S COMPENSATION

9.1 The Broker shall charge a fee for provision of
Services under these Terms in accordance with the
Tariffs.

9.2 The Tariffs may be changed by the Broker
from time to time in which case they shall become
effective on the 21st day after notification of the Client
and/or publication of the new edition of the Tariffs at
the official website of the Broker.

9.3 The Client shall also reimburse all operating
expenses of the Broker (related to execution or
transmitting of the Client’s Orders), which may occur
due to the necessity to involve third parties to ensure
execution of the transactions and Final Settlement, in
particular, fees (other than common and regular
commission fees charged in accordance. with
agreements executed with Agents) charged by TSs and
the Broker’s Agents, etc., which vary by TS, type of
transaction, its value, etc. Such expenses are not
included in the Tariffs. The reports submitted to the
Client shall reflect both the specified expenses and
charges made by the Broker for their reimbursement.

94 The broker does not act as a tax agent with
respect to the tax obligations originating from the
securities transactions executed via the brokerage
services provided by the Broker and/or the income
generated from such securities, nor does it provide tax
advice with respect to such obligations. The Client
hereby confirms that he has been properly notified
about, and agrees that he himself bears the risk of non-
performance or improper performance of tax
obligations specified in this clause. Furthermore, the
tax agent for the obligations arising out of the coupon
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yield generated from the bonds issued in the RA
territory is the issuer of the bonds (and where the bonds
are issued by the Broker, the Broker acts as a tax agent)
in accordance with the RA laws and regulations. The
Broker shall not be liable for any and all cases when the
yield from the (foreign) securities issued outside the
RA territory was or will be paid to the Client by the
issuers of the respective securities, by reducing the tax
payments made/to be made with respect to such yield.

9.5 The Broker shall charge the fees, expenses,
interests, fines and penalties under the Agreement and
any other amounts payable by the Client to the Broker
out of the funds provided by the Client, and the Client
shall ensure that sufficient funds are available on his
Account.

9.6 Immediately after execution or routing of Order
the Broker shall charge the amounts of any kind of
obligations of the Client towards him from the
Brokerage accounts in the currency of the execution of
the transaction defined by the relevant Order. If the
funds on the Brokerage Account in the respective
currency are not sufficient, the amounts shall be
charged to other accounts of the Client.

9.7 The Broker charges the sums specified in point 9.6
from the Client's Brokerage Accounts opened in foreign
currency in AMD (except for the cases of payments in
foreign currency allowed by the Law of the Republic of
Armenia "On Currency Regulation and Currency
Control™), performing the corresponding currency
conversion at the exchange rate on the given day
established by the Central Bank of the Republic of
Armenia or mutually agreed upon with the Client (if the
currency settlement rate of the Central Bank of the
Republic of Armenia at the time of making the
corresponding charge by the Broker has not yet been
established by the Central Bank of the Republic of
Armenia, then the basis is the settlement rate of the
currency established by the Central Bank of the
Republic of Armenia as of the previous day). The
Broker performs currency conversion without further
instruction of Client. Hereby the parties agree that the
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10.2.2.

Client’s Order to perform operations is also an
instruction to perform currency conversion.

9.8 The Tariffs do not include fees charged by Trading
Systems, stock exchanges, custodians, registrars, etc.
(except for clearing fees). All such fees, if payable,
shall be debited to the Client’s Account.

9.9 Inresponse to the request of the Client, the Broker
shall advise on sources of information related to the
fees specified in clause 9.6.

10. REPORTING

10.1  Once a month, the Broker shall provide to the
Client (in the manner described in chapter 14 and as
agreed with the Client) status (per transaction) and
regular (monthly) reports on the flows and closing
balance (Position) of the Client’s Account, as well as on
the transactions with the assets (cash and securities)
available on the Client’s Account and their flows,
except for reports on transactions executed via
Electronic Trading System, which are presented to the
Client via trading software if the Client’s consent is
available.

10.2  The Broker shall deliver the reports described
in clause 10.1 above:

10.2.1 Monthly reports: by the 15th day of the month
following the reporting month,

10.2.2 Status (transaction-based) reports: COB the
Operational Day following the day of
transaction, except reports generated by Trading
Systems which in case of system failures or
change of terms can be made available later (but
at the earliest convenience).

10.3  The Broker shall also provide the Client the
reports in form and substance specified in clause 9.1 for
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any particular period requested by the Client within 3
days upon submission of such request..

10.4  The monthly report shall be deemed accepted
if the Client hasn’t filed any written objection within 5
days upon its receipt. Status report shall be deemed
accepted if the Client hasn’t filed any written objection
within 2 business days upon its receipt.

11. RESPONSIBILITY

11.1  The Broker is responsible for non-fulfillment
or improper fulfillment of the obligations specified in
the Agreement, if this is the result of the Broker's
dishonest and imprudent activity.

11.2 The Client is liable for accuracy of
representations and warranties set forth in the clause
2.4 of the and undertakes to indemnify any and all
losses of the Broker that may incur if the stated
representations and warranties are found to be
untruthful or inaccurate. The Broker is not liable for
failure or default in performance, if such failure or
default was caused by untruthfulness or inaccuracy of
the representations or warranties of the Client set forth
in the clause 2.4 of the Agreement.

11.3  The Client is informed that investments in
securities are associated with high risks, which may
lead to financial losses for the Client. In this regard, the
Client agrees not to submit property and non-property
claims to the Broker for damages resulting from the
execution of Orders placed by him.

11.4 The Broker shall not be liable for losses caused to
the Client by insolvency or bankruptcy of third parties,
including Agents (sub-agents), entities engaged as
custodians to maintain the Client’s funds and
Transaction counterparties, as well as due to non-
performance or improper performance of the liabilities
under the transactions, including securities transfer
orders by the latter, if the Broker was not and could not
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be aware at the time of establishment of contractual
relations that such circumstances had occurred or were
pending or inevitable.

11.5 The Broker is not responsible for the losses
incurred by the Client, which were caused by the
actions or omissions of the Broker based on the
instructions contained in the Order given by the Client,
and as a consequence of the actions or inactions carried
out by the Broker on the basis of the information with
loss of reliability resulted by the Client's failure to
submit it on time.

11.6  The Broker is not responsible for the results of
investment decisions made independently by the
Client.

11.7  The Broker is not responsible for the damages
incurred by the Client as a result of unilateral
termination of the Agreement by the Client.

11.8  The Broker shall not be liable for losses caused
to the Client by insolvency or bankruptcy of third
parties, including entities servicing nominee accounts
or entities acting as nominees for the clients of the
Broker (including the Client), or by failure or default in
performance, including performance of securities
transfer Orders, on the part of such third parties, if the
Broker did not and could not be aware that such
conditions were pending or inevitable. Without
prejudice to the foregoing, the Broker shall to the best
of its ability and resources exercise proper care and
reasonable judgment in selecting partner custodians to
ensure proper protection of the Client’s interests.

11.9 The Client shall bear the risk of non-
performance or improper performance of liabilities by
the counterparty under the transactions caused to be
executed by the Broker upon the Client’s Orders, while
the Broker shall make best efforts to demand proper
performance from such parties. However, the Broker
gives no guarantees and bears no liability in this
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respect. Hereby the Parties agree that, considering that
(i) trading outside Armenia takes place on regulated
markets through a chain of Agents and sub-agents, (ii)
the Broker is responsible only for routing the Orders for
execution to the Agents who may forward them to their
sub-agents, in which case (iii) the Broker cannot
exercise reasonable care in the choice of such sub-
agents, the Broker shall not be held liable for non-
performance of liabilities by third parties under the
transactions executed based on the Client’s Orders.
Hereby the Parties agree that the Broker shall be
deemed to have failed to exercise reasonable care in the
choice of the agents only if, while having the possibility
to choose, the Broker has selected a person the
bankruptcy or insolvency of which or its imminence
was known to the Broker at the time of such choice.

11.10 The Client shall indemnify any and all losses
incurred by the Broker as a result of execution of
Orders for provision of Services under this Agreement,
placed with the Broker by third parties. The Client shall
be released from liability only in case such Orders
initiated by third parties were based on unlawful
actions on the part of the Broker that were not properly
authorized by the Client.

11.11 The Client is responsible for damages caused
to the Broker as a result of providing untimely or
unreliable information, as well as untimely or
incomplete submission of required documents.
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11.12 Incase of failure to fulfill obligations related to
the transactions concluded in accordance with the
Agreement on time, the breaching Party shall pay a
penalty in the amount of 0.1% of the unpaid amount for
each overdue day at the request of the aggrieved Party.
The demand for the payment of the penalty shall be
submitted by the Parties in writing.

11.13 Each Party is responsible for actual damages
caused to the other Party during the execution of the
Agreement. In any case, the Broker’s liability to the
Client shall be limited to (i) the cases of willful or
explicit negligence, execution of transactions in breach
of the Orders and failure to execute the Order due to the
absence of the relevant legal grounds stipulated in these
terms and (ii) the amount of the actual damage caused
to Client. The amount of the Broker's liability in any
case cannot exceed the amount of the unfulfilled or
improperly executed transaction that served as the basis
for such liability.

The Broker shall not be liable for fraud, unauthorized
operations, breakdowns, errors, and criminal acts not
caused by its fault, as well as for any consequences of
suspending or terminating the Services on the grounds
specified in the Agreement (including during the
performance of maintenance of the System).

12. CONFIDENTIALITY, RETENTION OF
INFORMATION

12.1 The parties ensure the protection of the
information exchanged between them within the
framework of the Agreement.

12.2 The Broker ensures the confidentiality of the
Client's personal data, transactions made on the
Account, balance and other information. Information
may be disclosed by the Broker only in those cases and
to the extent required by law, necessary for the
provision of Services, or necessary for the legal
/including judicial/defense of the violated rights of the
Broker. In all other cases, such information may be
disclosed only with the consent or order of the Client.
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12.3 For the purposes of the Agreement, information
that could have been obtained in another way without
violating confidentiality requirements shall not be
considered confidential.

12.4 In case managing the Account through a mobile
phone number, by the fact of expressing such a wish, it
is considered that the Client has authorized the Broker
to contact the relevant mobile operator or other persons
and receive confirmation that the relevant mobile
phone number is assigned to the Client, as well as to be
informed of the disconnection and change of the phone
number. In cases of assignment to another person or
termination of its Service contract, based on the
information received from a third party about the
suspension or termination of the use of the mobile
phone number by the Client, the Broker has the right,
but is not obliged, to prohibit the possibility of
managing the Account using the mobile phone number.
The Broker has the right to request from the Client a
written proof that the mobile phone number is assigned
to him.

12.5 The Client bears the risks of negative
consequences of inaccurate information provided to the
Broker.

13. TERM OF AGREEMENT,
AMENDMENTS AND TERMINATION

13.1 These terms which make an integral part of the
Agreement shall become effective for the Client from
the moment the Client accepts the Agreement (offer) in
accordance with clause 2.3 of the Terms and shall
remain valid until its termination/expiry on the grounds
stipulated in the Agreement and the Republic of
Armenia laws and regulations. In any case, the
Agreement shall be valid until proper fulfillment of
their obligations by the Parties.

13.2 Any amendments and addenda to these Terms
shall be made by the Broker at its sole discretion
provided that the Client is notified of such amendments



<wbwhinpmht dwbhnighint wuydwbny: <wbwhinpnh
hudwp wyjuy hnthnpunipyniin nidh dte £ dnbnid
thnthnfunipjub dwuhtt Swbnignidp unwbwne W/jud
Ppnptiph - yqupunbwlub  hbnbpbtnughtt Juypnid
Muydwbdtpp hpuwwpuwytne opdui hwenpnnn 21-pn
opp:

13.3.  ®nmhnpunipynibbtph htm hudwauyb yjhtne
nhypmd  <wbwhinpmp  phpuynip nibh oty
Muydwighpp wyn dwuhd dSwbnigtny Ppnptiphi:
13.4. ®mhnjunipjnibiitiph nidh dtip dnbitiinig htimn
Luytipnipyut Swnuwynipyniblitiphg oquytint W/{ud
<wyny nplk gnpownbtnipnid juumwnptine ntiypnid
Onmhnpunipynibbitipp  hwdwpymd - G <wbwhunpnh
Ynnuihg witipuuuwhnpbd pimniouo:

13.5.  Snipwpwbynip nnd Jupnn |
dhuwynniwihnpti jnLot) Muydwbughpp” wntjuqh 20
(puwt) op wnwy dwbhnighny wyn dwuhb:

13.6. Swbilugwd hpdipny MNwydwbwgph niddwb
ntiypnid  Ppnptipt wyuwhnynmd - <wbwpinpnh
Ppnptipughtt - hwipdh thwnidp b dhengtiph
Ytpunwpdap Ytipghthu” wyn dhengtinp thnpuwbgtny
<wbwhinpmh  Ynnihg  Ywd hwdwuwumuupiub
huwphyutiphtt: << optilippnipjudip vwiwbwid
dudyjtimnid, hull wpdbpnpebtpn <wGwhunpmh
pnpnipyudp” ud yupnibwynid G hwpduiny by
Ppnptph dnwn Jupynn wpdbpnetph hwyynd” apkny
wwhwnnipjul dSwnuynipynibbtiph dwwmnigdwd Gnp
wuydwbwghp, Jud thnpuwbgymd G <wtwhinpnh
hwd  wpdbpnptph hwyyhl, Jud  optlipny
uwhdwifwod Jupgny <wbabwpupuluih hhdwb ypu
hpwgynid Go onijuymd bk Jbpuwoynid ppudwjub
dhonglitiph, npniip Yytpunuipdynmd G <wibwpunpnhi
huwdwdauwyb  unylt Ynht: Ungh  Jhond  Gpduod
<wbdtwpuwpuluip <wtwpinpnp yupumuynp £ wuyg
unyl wuyiwbwgph nondhg Jud wyp hhdpny
nunupnidhg wnbjuql 2 op wnwy W yawpl wyn
<wbabwpuwpwubh Juunupdwb hwdwin:
<wbabwpwpulubp sttipnfuyugbitiin. ntiypnid
wpdbpnpetpn  hpugynid - G pputg  onijuyuljub
hpwgytih  qnd W umwgywd  gnidwpbbpp
thnfjuwbgynid G <wbwpunpnh Ynnihg mpudwnpuo
pulijuyhtt hwpyhiitiphg dtyht: Unybh Jhnmd dyduo
thnpuwigniip  Juuwpbnt hwdwp  <wGwpunpnp
wunuuynp £ dwhouytiu yawpt] hwdwwguonwupowu@
dhtwtuuit gnpdhph W/jud npudwljut thengutph
thnpuiwigdwt  hwdwp  Uwluqbtpng  vwhdwbgwo
Jawpbbpn:

13.7.  Gpt Mwpdwbwghpp oyt £ <wbwhunpnh
twhiwatintini pyudp, Yytinghtiu yuipumuynp £ hunnigly
Ppnptiphtt npu nLodwlt htmbiwbipny Nuwydwbwgph
13.6 QJtwmh huwdwduwyh wbhpudbi)ym nupawd

and addenda. The amendments and addenda shall
become effective for the Client on the 21st day after
notification of the Client and/or publication of the new
edition of the Terms at the official website of the
Broker.

13.3 In case of disagreement with the changes, the
Client has the right to terminate the Agreement by
notifying the Broker.

13.4 In case of using the Company's Services and/or
performing any operations with the Account after the
changes come into force, the Changes are considered
unconditionally accepted by the Client.

13.5 Either Party may terminate the Agreement by
giving written notice to the other Party at least 20 days
in advance.

13.6 In the event of termination of the Agreement the
Broker shall return the funds owned by the Client by
transferring them to the accounts indicated by the Client
within the terms defined by applicable legal regulations.
At the Client’s discretion, the securities owned by the
Client can be (i) kept and accounted for on the securities
account with the Broker subject to the terms and
conditions of a new custody service agreement, or (ii)
transferred to the securities account specified by the
Client, or (iii) in accordance with applicable laws sold
on the market based on the Client’s Order and
exchanged into money which is further returned to the
Client pursuant to this clause. The Client shall give the
Order envisaged herein at least 2 days prior to
termination of this Agreement for any reason and pay
for its execution. If the Client fails to give the Order, the
securities shall be sold at the market price and the
proceeds shall be transferred to the bank account
specified by the Client. To make the transfer specified
in this point, the Client is obliged to pay in advance the
fees defined by the Tariffs for the transfer of the
relevant financial instrument and/or funds.

13.7 If the Agreement is terminated by the Client, the
latter shall indemnify the Broker for any and all
expenses incurred in connection with the operations
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under the above clause 13.6 required for proper
termination of the Agreement.

13.8 The Agreement may be terminated in other cases
provided by the Agreement and RA legislation.

14. EXCHANGE OF INFORMATION AND
COMUNICATION

14.1 Any and all operations, Orders and information
(including  communication and/or  documents,
notifications, statements, reports) shall be presented,
transferred, shared between the Parties under the
Agreement, Terms and within the scope of provision of
the Services as well as any communication related to
the claims arising out of the Agreement/Terms or other
issues (hereinafter all jointly referred to as “the notice™)
shall be made by one or several of the following ways
at the choice of the Company:

v' By sending the notice to the e-mail e-mail
address specified in the Agreement (used for Account
creation/managing), in which case the Client is
considered notified from the moment the notice is
sent to the e-mail, and/or

v' By posting in the notices section of the User’s
page in the Site, Web application, in which case the
Client is considered notified 1 (one) day after posting
the notice, and/or

v' By sending an SMS message to the mobile
phone number specified in the Agreement (provided
by the Client when creating the Account), in which
case the Client is considered notified from the
moment the message is sent, and/or

v' By sending the written notification by post to
the Client’s residence and/or registration address
provided under the Agreement, in which case the
Client is considered notified from the moment of
receiving the notification.

14.2 Regarding any issue arising within the
framework of the Agreement, except for the methods
of notification established by RA legislation and/or the
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Agreement for special cases, the Client shall notify the
Company in one or more of the following ways at the
same time:

v' By sending the notification to the e-mail of the
Company published in the Agreement and/or on the
Website, in which case the Company is considered
notified from the moment of receiving the
notification by e-mail, and/or

v’ By calling the Company's phone number
published in the Agreement and/or on the Website, in
which case the Company is considered notified from
the moment the natification is registered by the call
center employee, and/or

v By confirming the instruction to send the
corresponding notification through the management
tools of User’s page in the Site, Web application, in
which case the Broker is considered notified 1 (one)
day after confirming the instruction, and/or

v" By sending the written notification by mail to
the address published in the Company's Agreement
and/or on the Website, in which case the Company is
considered notified from the moment of receiving the
notification.
14.3  Hereby the Client acknowledges and agrees
that sending/ provision and/or receipt/ delivery of
information /communication/ documents/
reports/Orders in the manner specified in this chapter
and/or defined in accordance with this chapter shall be
considered duly completed via reliable means of
communication.

14.4  The Client realizes that any notice provided
under the Agreement shall be considered properly
received by the Client even if the Client actually failed
to receive it because of failure of internet or mobile
connection, or the phone number provided to the
Broker was incomplete or switched off or could not be
reached for any other reason or the notice was sent to a
wrong phone number due to the Client’s failure to meet
the commitment of proper notification about
update/change of the Client’s data.
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16. SE1LEUNFE-3NFLLE ALNLE D
Uduhv

16.1. Lphy wijwbnuip® «UPRLPAFU YUMPSUL»
thwly pudblmppwlpuh phljhpnipaynih.

Ypwwnm wijuinudp” «UPLPNFU GUNPSUL» DL
(unyyb Muydwbbtpnid™ Apnptip):

16.2. <wughli’ <<, p.bpluwb, 0010, dJwqghh
Uwpquub thnn. 26/1, «<ECERANFUR MLUQW» phqitiu
ythunpnt, 8-pn hwpl, 812 qpuukiywy:

16.3. Etijupntwght hwughli’
support@siriuscapital.am,  htwmbtpbtmughtt Guypp
https://siriuscapital.am/, htinwifunuwhwdwpp® (+374 12)
300 900:

14.5  The following person shall act on behalf of the
Client and exercise the authorities (rights and
obligations) delegated to the Client with respect to the
Services provided for by the Agreement/Terms:

145.1 On behalf of individuals: individuals
themselves, unless otherwise provided for by the
Republic of Armenia laws and regulations and
the Broker’s internal legal regulations,

14.5.2 On behalf of legal entities: director/authorized
executive body of the legal entity, unless
otherwise provided for by the Client’s
instruction defining the scope of the persons
authorized to execute transactions, specimen
signature and/or power of attorney issued by the
Client.

15. SETTLEMENT OF DISPUTES AND
GOVERNING LAW

15 Any and all disagreements and disputes arising out
of or in connection with the Agreement shall be settled
amicably through negotiations between the Parties. If
the Parties do not reach the Agreement within 10 days,
the disagreements and disputes shall be referred to the
courts of the Republic of Armenia in accordance with
the legislation of the Republic of Armenia. The
Agreement shall be governed by the law of the
Republic of Armenia.

16. INFORMATION ABOUT BROKER

16.1. Full name: “SIRIUS CAPITAL” closed joint
stock company,
short name: “SIRIUS CAPITAL” CJSC.

16.2.  Address: 26/1 Vazgen Sargsyan St., “Erebuni
plaza” business center, 8" floor, office 812, Yerevan
0010, Armenia.

16.3. E-mail: support@siriuscapital.am, website:
https://siriuscapital.am/, phone number: (+374 12) 300
900, (+374 55) 06 78 60.
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16.4. The Broker provides Services on the basis of
investment services license.

16.5. The Broker is supervised by the Central Bank
of Armenia (CBA), which is located at 6 Vazgen
Sargsyan Street, Yerevan, phone: (+374 10) 583 841,
website; www.cba.am, e-mail; mcba@cba.am.
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